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Our Mission
In recent years, the City of Columbus has been experiencing exponential growth that 
truly makes the city a business hub and mecca for entrepreneurship. However, in 
certain pockets in the city like Linden, Franklinton, and Hilltop, access to financial and 
economic opportunity is low. Small businesses, like the mom and pop stores that 
employ people from the local community, do not have access to the capital they need 
to grow their business and provide more opportunity to those in the community. In 
addition, with most people living from paycheck to paycheck, there is limited 
opportunity for people to save or budget for financial emergencies or a healthy 
financial future. Whether they are looking to budget toward a new home or are striving 
to provide for their families on a financially stable track, individuals who would like to 
turn over a new leaf are met with a lack of financial coaching and personal assistance.
Nestled amongst these neighborhoods, we find The Ohio State University. Fostering 
the talent and resources from this institution, Ascent Microfinance, a 501(c)3 nonprofit, 
strives to aid and accelerate the development of these communities. Through our 
small business lending and advisory services, we assist local business owners who 
have great potential to excel but are unable to access services from traditional 
financial institutions. Alongside our business services, we also offer personal financial 
education services to individuals and cherish the relationships we develop as well as 
the opportunity to learn and grow together. Ascent ultimately works to strengthen the 
underserved communities in Columbus.
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Company Strategy 

Lean operations: we operate 100% on contributions from our Board of Directors
“Be there” mentality: We spend multiple hours immersing ourselves in the communities we serve 
each week to get to know the community and to offer a hand when one needs it.
People are not numbers: We prioritize personal relationships in all that we do and sit down with 
people whether it is for a 1:1 financial coaching session, to walk someone through a loan 
application, or to circle back, again and again, as we take a look at a business’ improvement 
through our advisory programs. 
Community engagement and collaboration: we work with community groups and other 
nonprofits to help us attract new clients and learn about parts of the neighborhoods we are not 
as familiar with yet.



Letter from
      the CEO

         Streamlined Impact, Personal 
Focus. These two mantras direct every 
decision made in Ascent Microfinance in 
the pursuit of financial growth 
throughout Columbus. It’s what makes 
us unique. It’s what builds trust and real 
relationships. It’s what drives the growth 
of this organization and it’s what makes 
 a difference in Columbus 
neighborhoods.
     People and small businesses in 
Columbus are justifiably apprehensive 
about formal financial institutions. 
Predatory lenders, credit card schemes, 
and institutions with malicious 
intentions are around every corner. 
Ascent Microfinance provides a bedrock 
for struggling communities in Columbus 
to rely on and trust. As a non-profit 
community educator and micro-lender, 
we are in a unique position to not only 
provide tangible economic opportunity 
but also distribute honest and reliable 
information to the communities we serve. 
We get to know a small business owner 
on a personal level and evaluate them 
based on a wholistic underwriting 
approach. A small business owner who 
can afford a loan, but has been

dismissed by other institutions for no 
fault of their own, has a home at Ascent 
Microfinance.
      Our expansion and success is 
integrally tied to the dedication of our 
team. Our multidisciplinary group of 
talented individuals work passionately 
to advance the mission of our 
organization every single day. I really 
feel privileged to work with the Ascent 
family. We trust one another, are 
supportive professionally and 
personally, without question. This is 
what builds solid teams that can 
survive the challenges any 
organization faces. I’m proud to call the 
people of Ascent Microfinance not 
coworkers, but family.
     Thank you all for your continued 
support and dedication. Ascent over 
the past year has seen tremendous 
growth, but we are nowhere close to 
being done. Streamlined Impact and 
Personal Focus will continue to be the 
mantra that guides us . Your trust and 
confidence in Ascent is what makes our 
impact real, and our future is truly 
bright.
                            Warmly,
 
                            G. Colin Caniglia
 

   "We define our client 
relationships with trust, 

transparency, and all the help 
we can give."
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Accelerate Economic Growth in Columbus
13 Buckeyes      3 Teams     1 Mission



Board of Directors
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As a senior at The Ohio State University, Alisa founded 
Ascent Microfinance with the goal of helping eliminate 
financial inequality in Columbus. After serving as the first 
President & CEO of Ascent, she transitioned into being the 
Chair of the Board of Directors. During her time at Ohio 
State, Alisa was known as a change driver and was one of 
the first graduates of The Integrated Business and 
Engineering Program. Alisa currently works as a Business 
Analyst at the Boston Consulting Group’s Detroit office.

Chris served as the CEO of The Hilltop Microfinance 
Initiative, a successful student-run microfinance initiative 
out of Georgetown University in Washington D.C.. Chris has 
served as an advisor to Ascent since its founding in early 
2017 and took an official position on the Board in the fall of 
2018. After graduating from Georgetown, Chris worked as a 
Business Analyst at McKinsey and Company and 
completed an externship with a non-profit with the 
Midwest Health Collaborative. He currently serves as the 
Chief of Staff at Slingshot, a nonprofit focused providing 
seed funding to the next wave of innovative nonprofits.

Hayden joined Ascent’s Board of Directors through a 
partnership with the Fisher College of Business. The Fisher 
Board Fellows program matches MBA students with 
nonprofits in the Columbus community to serve as a non-
voting member of their board for their second year 
masters education. Hayden was matched with Ascent due 
to his prior experience in the banking industry and passion 
for financial education. A lifelong buckeye, Hayden 
completed his undergraduate degree in business at The 
Ohio State University. Before coming back to Fisher, 
Hayden served as a Business Analyst at Capital One. He 
currently works at PPG in Pittsburgh as a Management 
Development Intern.

Alisa Noll

Chris Timko

Hayden Young



2018 By the Numbers
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14
Helping individuals 
achieve financial 
autonomy through 1:1 and 
group financial sessions

ADVISORY PROJECTS
Building and 
developing businesses 
through tangible action 
plans

    
5

4
LOAN APPLICATIONS

 

EDUCATION 
SESSIONS

Providing low-interest 
micro-loans for 

entrepreneurs to grow 
their business

New clients      New hires     New opportunities 



We understand that accessing capital can 
be a challenge for entrepreneurs looking to 
grow their small businesses in areas like 
Linden, Hilltop, and Franklinton. With this in 
mind, we meet the community with 
affordable financing solutions along with a 
friendly application and wholistic 
underwriting process that evaluates both 
qualitative and quantitative aspects of a 
small business. With incredibly reasonable 
interest rates that sit at around 8%, our 
micro-loans are a viable option for small 
business owners looking to plant or 
reestablish their roots. 
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A Year in Review
Lending

This year, we received four loan applications. Time and time again, our team 
was impressed by the genuine story behind each business and its potential to 
grow even stronger. While we did not give out a loan this year, we have 
continued meaningful relationships with these clients and continuously drew 
insights to improve our underwriting process and application experience. We 
observed that document submission was a bottleneck in our application; most 
entrepreneurs were unable to furnish business data to adequately support 
their application. Moving forward, we have simplified our application process 
to be much more welcoming with low barriers to entry by accepting document 
submissions offline and in-person. Applicants can set up a 1:1 appointment or 
visit us at our regular business office hours in Franklinton or Hilltop to sit down 
with a member of our lending team and organize and put together documents 
like monthly revenue and expense reports.



Business Advisory

While accessing capital is a key 
barrier to small businesses, we 
recognized that organizing and 
strengthening specific areas such as 
inventory or external outreach may 
be more pressing of a priority for 
business owners before they are 
ready to apply for a loan. With this in 
mind, we launched our advisory 
branch at the start of 2018 that 
serves, in part, as a pipeline through 
which we may receive lending clients 
down the road. We leverage a 
talented pool of students pursuing a 
wide variety of concentrations at The 
Ohio State University to serve as 
advisors alongside our team as we 
provide customized assistance to 
business owners in areas including 
website development, inventory 
management, marketing, and basic 
accounting. 
 
This year, our team oversaw five 
completed projects for clients in a 
vast array of industries, such as food, 
tax services, and nonprofit 
organizations. It is always exciting for 
us to be creative together, meet and 
exceed our clients’ satisfaction as we 
sparked new client relationships, and 
learn even more about the business 
culture within the Columbus 
community as new projects unravel. 
Moving forward, we are developing 
practices to continue to circle back 
with our past advisory clients and will 
use our insights to ensure that our 
projects target the most pressing 
needs of our community’s businesses 
and have maximum impact.
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"Ascent 
helped us 

make an idea 
become a 

reality"
 

~ GLBN
Advisory Client



Financial Education

We are a firm believer that knowledge is power, and that 
financial education is a crucial step to financial stability. Our 
financial education team aims to provide educational 
resources and assistance for individuals to achieve financial 
autonomy and literacy. Before the start of 2018, we regularly 
offered group education sessions covering topics including 
banking basics, budgeting and saving, building credit, dealing 
with debt, and predatory financing. 
 
Over the course of the year, we held 15 financial education 
sessions in total with over 83 clients in attendance, and have 
expanded our outreach to the community with new and existing 
community partners like Sisters of Empowerment and CRIS 
(Community Refugee and Immigration Services). Our financial 
education team drew insights from these experiences and our 
presentations have evolved to welcome strong engagement 
from the audience and include unique educational modules 
that involve becoming familiar with credit and financial 
tracking platforms. Noting that each individual brings a unique 
story and circumstance to the table, our team launched our 1:1 
financial coaching program to offer even more personalized 
assistance.
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Welcoming 2019
After holding several education sessions, reviewing many loan applications, 
overseeing advisory projects, and circling back to reflect countless times, 2018 has 
been a great year of learning and impact. As some of our members graduated, our 
ever-changing team welcomed fresh new perspectives to grow our team. We are proud 
of all we have accomplished and learned throughout 2018, and we welcome 2019 with 
open arms. At the start of 2019, we are excited to have kicked off new partnerships with 
the Franklinton Board of Trade and Hilltop Business Association to provide education- 
and business-related office hours at local coffee shops to interact with even more 
members of the community. Come this year, we plan to keep our “be there” mentality 
sky high as we attend and support community events and watch projects like the 
Linden and The Hilltop Plans evolve. We look forward to joining hands with even more 
partners as we continue to build lasting, genuine relationships within the Columbus 
community.
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Stay updated with Ascent

ascentmicrofinance.org

info@ascentmicrofinance.org

facebook.com/ascentmicrofinance

instagram.com/ascentmicrofinance

linkedin.com/company/ascentmicrofinance

http://www.ascentmicrofinance.org/
http://facebook.com/ascentmicrofinance
http://instagram.com/ascentmicrofinance
http://linkedin.com/company/ascentmicrofinance

